Satellite Communications Business Development Manager

Sector: Satellite Communications

Role type: Analytical / business development

EQF level: EQF 6

Closest ESCO occupations: Data Scientist; Business Intelligence Manager; Data
Analyst; ICT Business Analyst; ICT Information and Knowledge Manager; Business
Analyst.

1. Role summary

The Satellite Communications Business Intelligence Manager transforms data from
satellite networks, service performance, customer usage and market environments into
structured insights that support strategic, operational and commercial decision-
making. The role sits at the intersection of technical operations, commercial strategy
and data analytics.

2. Main responsibilities

Translate business, operational and product needs into analytical requirements; collect
and integrate data from satellite systems, service platforms, customer data and market
sources; analyse network performance, capacity utilisation, service quality and
customer behaviour; develop dashboards, reports and analytical tools; generate
forecasts and translate insights into recommendations for product, engineering,
commercial and strategy teams.

3. Core skill clusters

Data integration and management: multi-source satellite, service, customer and
market datasets, data organisation and scalable analysis.

Business intelligence methods: KPI design, trend analysis, forecasting, scenario
analysis and analytical reporting.

Performance and service analysis: network performance, capacity utilisation, service
quality, customer usage and optimisation opportunities.

Insight generation and decision support: dashboards, reports, actionable
recommendations, stakeholder communication and strategic alighment.

4. Education and background

Typical backgrounds include telecommunications engineering, aerospace engineering,
systems engineering, data science, computer science, economics, business analytics
or related quantitative disciplines. Further development often comes through satellite
communications, data analytics, business intelligence, cloud analytics, Bl tools and
digital infrastructure training.



